Goodwill Industries of WY Inc.

CODE OF ETHICS

PURPOSE


The purpose of this Code of Ethics is to establish for the Board of Directors and employees of Goodwill Industries of WY Inc. a written code of ethical conduct to foster a positive work environment, bring the ethical aspect of business choices to a conscious level and acknowledge that, as Goodwill Industries of WY Inc. employees and associates, we are expected to do the right thing, in the right way, for the right reason.

POLICY


Goodwill Industries of WY, Inc. has vision and mission statements that define our direction and business purpose. In addition, Goodwill Industries of WY Inc. has a set of values and a Code of Ethics that guide our daily conduct.

It is the policy of Goodwill Industries of WY Inc. that its Board members and employees demonstrate the highest standards of ethical and professional conduct at all times in their business activities.  These individuals have an affirmative duty to promote and advance the mission of Goodwill Industries of WY Inc.  In all respects, Goodwill Industries of WY Inc. must have the confidence of its customers and the public.  The community and people we serve trust Goodwill Industries of WY Inc. based on its long established reputation and integrity.  Any misdeed, illegal activity, or appearance of impropriety will impact negatively upon all of us.

In order to maintain that trust, we agree to voluntarily comply with the guidelines and recommendations set forth in this policy. By supporting and adhering to the following ethical principles and standards of conduct we will help maintain Goodwill Industries of WY Inc. reputation in the community as a leading provider of services to individuals with barriers to employment.  In addition, employees are expected to follow the appropriate codes of professional conduct developed for their specific profession.  

Business Practices

We will:

· Engage in and promote honest and ethical conduct.

· Conduct ourselves in a professional manner at all times.

· Provide equal employment opportunities for all persons in our workforce or those being recruited for our workforce; prohibit discrimination in our personnel policies, program practices and operations, and in our working conditions and relationships with employees and applicants for employment; provide employment opportunities without regard to race, color, creed, gender, religion, martial status, registered domestic partner status, age, national origin or ancestry, physical or mental disability, medical condition, sexual orientation, veteran status or any other basis made unlawful by federal, state or local laws. 

· Avoid actual or perceived conflicts of interest.

· Comply with applicable federal, state and local laws, contractual obligations, CARF requirements and Goodwill Industries of WY Inc. policies and procedures.

· Responsibly use and control all assets, resources and information at our disposal.

· Use restricted monies for its requested purpose. We will be able to account for its activity and show how the funds were used.

· Encourage the prompt reporting of any violations of this Code of Ethics or other governing documents to Goodwill Industries of WY Inc. Corporate Compliance Officer or a member of the Management Team.

Service Delivery

We will:

· Maintain an atmosphere in which Goodwill Industries of WY Inc. clients can learn and develop.

· Ensure that Goodwill Industries of WY Inc. clients are provided equal treatment and services regardless of race, color, religion, national origin/ancestry, disability, medical condition, marital status, sex, age, sexual orientation, or any other basis protected by federal, state or local law, except as restricted by specific contractual obligations

· Ensure that individual client information is kept confidential according to applicable federal, state and local laws, contractual obligations, CARF requirements, and Goodwill Industries of WY Inc. policies and procedures.

· Discuss confidential client information only with authorization from the client, as necessary for the provision of services, or as a result of a legal or government order.

· Strictly prohibit client abuse and harassment. Clients have the right and responsibility to report abuse, harassment or any other violation of their rights to their caseworker or a member of the Goodwill Industries of WY Inc. staff, and to have a confidential investigation conducted on his/her behalf. Goodwill Industries of WY Inc. does not restrict these rights or use any restrictive procedures.

· Ensure that clients are given the opportunity to provide input into the programs they participate in and the services they receive. This input must always be accepted in a respectful manner.

· Use the following questions to guide our actions when dealing with clients. Do my actions…

a. Promote self-esteem in those we serve/supervise?

b. Demonstrate empathy and a willingness to use the insights gained in a constructive manner?

c. Enlist the involvement of those we serve/supervise by increasing the worth of these individuals?

Conflict of Interest


We Will:

· Not engage in, directly or indirectly, any relationship or activity that might impair, or appear to impair, our ability to act in the best interests of Goodwill Industries of WY Inc., or to make objective and fair decisions when performing our jobs.

· Not use Goodwill Industries of WY Inc. property or information for personal gain or take advantage of any opportunity that is discovered through our position at Goodwill Industries of WY Inc.

· Neither give nor accept business courtesies, such as gift and gratuities, that violate federal, state or local laws, or Goodwill Industries of WY Inc. policies and procedures, that constitute, or could reasonably be perceived as constituting, unfair business inducements, or that would reflect negatively on Goodwill Industries of WY Inc.’s reputation. 

Duties of Directors and Officers


Directors and Officers will:

· Perform their duties in good faith and in the best interest of the organization.

· Adhere to all the established laws and regulations regarding fiduciary responsibility, as well as those rules established in Goodwill Industries of WY Inc.’s Articles of Incorporation and Board of Directors By-Laws.  

Compliance


We will:

· Conduct Goodwill Industries of WY Inc.’s operations in accordance with applicable state and federal laws, contractual obligations, CARF requirements, and Goodwill Industries of WY Inc. policies and procedures.

Financial


We will:

· Conduct Goodwill Industries of WY Inc.’s financial matters in accordance with applicable federal, state and local laws, and within the standards of commonly accepted financial management practices.

Confidentiality

We will:

· Protect proprietary and confidential information in a manner designed to prevent unauthorized use or disclosure, and in accordance with applicable federal, state and local laws, contractual obligations, HIPAA and CARF requirements, and Goodwill Industries of WY Inc. policies and procedures.

· Disclose confidential and nonpublic information only for a valid business purpose and with proper authorization.

Health, Safety and Environmental


We will:

· Provide a safe environment for employees, clients, volunteers and visitors.

· Comply with applicable federal, state and local health, safety and environmental regulations, CARF requirements, and Goodwill Industries of WY Inc. policies and procedures.  

Marketing and Public Relations


We will:

· Practice honest, transparent and timely communication to facilitate the free flow of essential information in accord with the public interest.

· Ensure that all services and products are promoted in a manner that demonstrates respect for our employees and the people receiving services, as well as sensitivity to cultural values and beliefs.

· Protect confidential information and comply with all legal requirements for disclosure of information affecting the welfare of others.

· Protect the privacy of our employees and clients, and disclose information about them only with expressed, written permission.

· Disseminate accurate information and promptly correct erroneous communication for which we are responsible.

Human Resources


We will:

· Maintain the highest standards of ethical conduct and be a role model for our employees, clients and volunteers.

· Promote fairness for all employees.

· Protect the rights of our employees and clients, while ensuring truthful communications and facilitating informed decision-making.

· Maintain diversity within our workforce to effectively meet the needs of the people we serve.

Signature of Agreement

I, 

________________________, agree to strive to uphold the above statements and to always keep the highest integrity and ethical standards while employed with Goodwill Industries of Wyoming, Inc.  I understand that if I breech any of the above ethics, I am subject to corrective action up to and including termination.

Date:  
__________________
